
FAQ’S. 

What is the date of the event?
Thursday 16th February 2023

What is time does the Stadium Gates open?
Gates will open at 3.15pm and will remain open through the first match and will close during half-time of second 

match.

Where can I buy tickets?
General Tickets can be purchased via mkdons.com

Accessible tickets - Stadium MK offer both wheelchair accessible seating You can purchase tickets here  

Hospitality packages – Stadium MK have two packages on offer, Hospitality Suite and Private Boxes for 10.  

Full details are available on stadiummk.com and must be purchased online here

If I buy one ticket, can I watch both matches?

Yes, one ticket gains you access to both fixtures. Please be aware there is no re entry once you enter the Stadium.

Where can we stay
A DoubleTree by Hilton is built into Stadium MK, subject to availability rooms can be booked via our website here

Please note, we will not be taking hotel bookings over the phone or via email. All bookings must be made online via 

the official DoubleTree by Hilton, Milton Keynes website.  

How do I get to Stadium MK?
Travel guides will be posted on stadiummk.com shortly.

Our full address is Stadium MK, Stadium Way W, Bletchley, Milton Keynes, MK1 1ST

 

Italy V Belgium: 16:45pm Kick Off | England V Korea Republic: 19:45 Kick Off

For all information and udpates please visit stadiummk.com



Where can I park?
Parking is available on site, subject to availability. Parking will NOT be available to book over the phone.  

You can book your parking here

 
How can I book a disabled parking space?
A limited number of parking spaces will be available onsite, available to Blue Badge holders only, subject to 

availability. To purchase please contact Stadium MK via phone monday - friday, 10am -4pm on 01908 622933.
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How will I receive my ticket?

For this event there will be two ticket types:  

 Download 

 Print at home 

Please download your tickets 48 hours before the event and turn off dark mode when scanning upon entry. 

When printing at home, please refrain from printing in colour.

Can I buy tickets on the day?

A Limited number of tickets will be available to purchase on the day of the event, subject to availability.

What happens if I leave the Stadium? Can I come back?

No, if you leave the event, you won’t be able to come back in. Once you’re in, you’re in, so please make sure you 

bring what you need in with you. However, please be aware that all bags will be searched and the maximum 

bag size if equivalent to A4 size (30cmx21cm)

If I arrive late, will I still be let inside?

Yes, latecomers will be admitted. Gates will be open from 3.15pm and will remain open

What security do you have in place?

Enhanced security checks are in place on arrival at Stadium MK, we ask you to please support and cooperate 

fully so our team can efficiently carry out these measures to ensure your safety and make sure you are inside 

the stadium in time for the matches. We ask that you keep personal belongings to a minimum and only bring 

your essentials. Please do not bring large bags as these will not be allowed into the stadium.

Can I bring a bag to the Stadium?

We want to actively discourage guests from bringing any bags to Stadium MK events as it is a condition of entry 

that they will be searched and this may delay entry to the venue.  If you must bring a bag, please limit it to just 

one small bag or handbag no larger than 21cm x 30cm (equivalent to an A4 sheet of paper); anything bigger 

won’t be allowed into the stadium. 

A bag-drop facility is available for ticketholders to leave bags over A 4 in size securely, for collection post-event. 

This will be available in the Coach Park (behind McDonalds). There will be a charge for each bag left there.  

 For security reasons any bags or other property left inside or outside the stadium may be investigated and 

removed immediately by our Safety Team or the police.   Unfortunately, we cannot be held responsible for late 

admission or non-admission or other disruption to the event as a result of this policy, which is in place for the 

safety of everyone attending our venue. policy, which is in place for the safety of everyone attending our venue.



Are cameras allowed?
No professional cameras or recording equipment will be allowed in the Stadium

Can I bring alcohol?
No. Alcohol cannot be bought into the stadium.

I’ve lost something, what can I do?
Lost Property is initially held at the stadium for 48 hours. Please speak to a steward if you think you have lost 

something.

Safeguarding-What happens if I get lost or I lose a member of my group?
Please speak to a steward supervisor if you or one of your party becomes lost from their friends or family.  We 

endeavour to take steps to help people to reunite with each other safely, especially children or adults who may 

be at risk.  

I need first aid, where can I get help?
There is a dedicated First Aid point by block 5 on the East (Green stand) Lower Concourse and there are other 

uniformed First Aid staff throughout the venue at key locations.  

Should you require emergency assistance, please speak with a steward or member of security who will contact 

the medical team. 

Are there smoking areas inside the Stadium?
The stadium is a no smoking venue so smoking and vaping are not permitted inside the stadium at all.  For this 

event, smoking facilities will be available outside the Stadium bowl, either near to entrance gates, or bar areas 

around the Lower Concourse. 

What should I not bring with me?

All bags will be searched on entry and anything larger than A4 size will not be permitted. The following is a list of 

prohibited items, subject to change;

All bags may be searched on entry and anything larger than A4 size will not be permitted into the venue. The 

following is a list of prohibited items: ; Cans and glass bottles,  thermos flasks of any size, Flammable liquids and 

aerosols (including deodorants) Laser pens/pointers Laptops, Tablet computers, large cameras/video equipment,  

Umbrellas (of any kind), signs, banners, flags, inflatables, selfie sticks, air horns, whistles or other noise making 

devices, knives or weapons of any kind, fireworks or other pyrotechnics, confetti, glitter bombs or sprays.



Will I be able to purchase food and drink in the Stadium?

Alcohol will be available to buy for only adults (aged 18 and over) - however, you may be requested  to provide 

photo identification as proof. 

Will I be able to bring food and drink into the Stadium? 

Yes, food and packed lunches will be allowed in the stadium, as long as they fit in a bag no larger than A4 in size.  

Drinks are allowed inside the Stadium in quantities of 500ml or less, no cans or glass bottles.  Refillable water 

bottles are permitted up to 500ml capacity – these can be filled for free at any of our food kiosks.

Does Stadium MK accept cash payment?
Food and drink can be purchased from the kiosks around the concourse using both card and cash.   Purchases 

at bars are only possible by card payment.


